Qmatic Lab/Phlebotomy

Fnhance the patient experience by keeoing your
patients informed secure and relaxed

Waiting a long time for a rather
quick transaction like taking a
blood or urine sample, will
without a doubt create a bad
experience.

Taking into consideration that
patients often are in a state of
worry, anxiety and sometimes in
pain will make the equation even
harder to solve.

Making the visit secure, relaxed
and predictive is important and
possible with Qmatic system.
Doing this will also improve the
way nurses communicate and
interact with patients, in the end
creating a better working
environment and a more efficient
care process.
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PRODUCTS USED
* Touch screen kiosk
* Qmatic Solo SW
*  Qmatic SMS SW
* Qmatic Spotlight, media
Software
e LCD/LED screens
e SW or HW terminals

BENEFITS

= Automated self-check in

process

Shorter turnaround time

Staff notification when

patients arriving

Less stress and confusion

Enhanced patient privacy

Less time for nurses spent

walk to and from the waiting

room to guide patients

= Less time for nurses to
inform about waiting times
and place in process

=> Offers real time monitoring
and alerts of patient and staff
situation
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Turnaround time reduction from
27 min to 13 min.

HOW IT WORKS

Patients check in through a self-service kiosk touchscreen or through a
reception using a reception terminal. The patients have the option to put in
their mobile phone number to use SMS to inform them and to call them to
the test location. A ticket can be issued with a queue number or name,
depending on if you focus privacy or want to make it more personal. Any
message can to be displayed on the touch screen and ticket or in an SMS,
i.e. waiting times. The patients can then sit and wait to be called to the test
booth without worrying about the process and monitoring their place in the
queue.

The system is set up to call and direct the patient to the right station, either
through SMS or screens with integrated media and/or smaller LED’s with a
bright and clear appearance. No need for nurses to spend all their time to
track, inform and guide patients.

The system also informs staff about new arrivals, number of patients waiting
and waiting and treatment times. Statistical reports are automatically
generated and sent to management to monitor and improve operations. For
example adjust staff availability to the patient traffic over time (i.e. day, week
or month).

Solo is easy to install and use through the web based interface. It can be set
up within a network or standalone. All to keep things simple and limit
technical obstacles and cost.

VISIT US ONLINE AT WWW.QMATIC.COM

Qmatic leads the way in maximizing face-to-face customer touch point opportunities. Qmatic’s solutions integrate the MA I l‘
virtual/on-line and the real world, to help generate a seamless customer experience. With leading positions in Finance,

Retail, Healthcare and Public sectors, Qmatic offers a global footprint, operating in over 120 countries through
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